
Domestic tourism – the unsung hero in the tourism
sector’s quest for self-reliance?

Branded supply set to increase in post-COVID era

Convergence of Ideas – Hospitality in the
COVID Era
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Hotel Sector
Key Stats (Top 13 Markets in India)
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Occupancies across hotels in key cities witnessed a 
sharp decline, as travel restrictions intensified and 
India continued the lockdown.

To understand the pulse of the industry amidst these 
unprecedented times, we conducted an anonymous 
online survey with Hotel General Managers (GMs) in 
the last week of April 2020.

Most GMs expect demand to pick up by Q4 2020. 
Over 42% of the GMs believe that Occupancy would 
be close to or higher than 50%, while 46% of the 
GMs believe that occupancy will remain below 40%.
Even with such a drastic fall in occupancy, it is 
comforting to see that over 71% of the GMs will not 
discount their rates by more than 20%.

3 Data reported by Hotel Operators as of 26th April 2020
  for the quarter ending 31st March 2020
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